
Staff symptomatic flowchart- December 2022

I have one or more symptoms of 
COVID (includes respiratory, fever, 

gastrointestinal symptoms)

Yes
I have tested 

positive for COVID 
on a RAT test

I have worked onsite or with clients 
in the 48h period prior to symptoms 
starting or an asymptomatic positive 

test

1. Call the AWAY line (X3020)
2. Contact manager/department to report 
absence
3. Pick up a PCR saliva test from Main 
Reception or book an appointment in a 
community clinic
3. Wait for results before proceeding to next 
section of flowchart.

My PCR test result 
was positive

1. Call the AWAY line (x3020)
2. Contact manager/department to 
report absence
3. Provide a list of staff, clients, 
volunteers, students etc that you 
were in contact with in the 48h 
period prior to your symptoms 
starting to Occupational Health for 
contact tracing
4. Monitor symptoms
5. You can return to work onsite on 
day 7 if your symptoms have been 
improving for 24h (48h for GI 
symptoms)
*provide a copy of any PCR test 
results to Occupational Health

No
Yes

Yes

Yes

1. Call the AWAY line (X3020)
2. Contact manager/department to 
report absence
3. Monitor symptoms
4. you can return to work onsite on day 7 
if your symptoms have been improving 
for 24h (48h for GI symptoms)
*provide a copy of any PCR test results 
to Occupational Health

No

I have had a high 
risk exposure to 

COVID

No

1. Provide a copy of your PCR result 
to Occupational Health
2.You can return to work onsite 
when your symptoms have been 
improving for 24h (48h if GI 
symptoms)
3.. Follow the test to work flowchart

Yes

1.Provide a copy of your PCR result 
to Occupational Health
2. You can return to work onsite 
when your symptoms have been 
improving for 24h (48h if GI 
symptoms) 

No

No further action 
needed

No



High Risk Exposure Flowchart- December 2022

I have had a high risk exposure to COVID 
(household, workplace, community)

My exposure was longer than one hour

Yes

No further action neededNo

What is a high risk exposure?
-When one or more parties are not 

wearing a mask within 6ft of each other

1. You can return to work immediately if you are asymptomatic
2. Self monitor for symptoms for 10 days from date of last 
exposure
3. You DO NOT need to call the AWAY line if you have no 
symptoms
4. If symptoms develop refer to the symptomatic flowchart for 
next steps
*PCR testing no longer required

1.You can return test to work immediately if you are 
asymptomatic
2. Pick up RAT tests from Main Reception and complete a 
test daily prior to coming onsite for 10 days from date of 
last exposure.
3. You DO NOT need to call the AWAY line if you have no 
symptoms
4. Wear a well fitted medical mask (or N95 mask if 
working with clients) and follow IPAC protocols.
5. If symptoms develop, refer to the symptomatic 
flowchart for next steps.
*PCR testing no longer required

Yes

No
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