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For options with Live Transcripts, Find the ‘Live Transcript’ 
icon at the bottom of the screen

You can choose to open the subtitles, hide them or to ‘open 
full transcript’. 



Privacy and confidentiality in online workshop

Privacy

• Platform being used is Zoom Healthcare 

• Information shared in chat box is viewable to everyone

• As an accessibility feature, live captioning is provided and will be recorded as 

a transcript. This will not be shared with participants outside of its function for 

accessibility purposes. 

• To protect the privacy of our participants, please do not record or take 

screenshots of the chat box or the participants through Zoom

Confidentiality

• It is understood that there will be no sharing of information beyond the 

confines of this video session

By participating, you consent to the potential risks of participating in an online 

webinar, and the privacy and confidentiality statements.  



Let’s Talk about: Support for 

Parent/Caregivers at Holland Bloorview

What is Parent Support Network?

Parent Support Network aims to create a space where families can share 

experiences, information, challenges, successes and strategies. 

Today’s session will include:  

• Learning about different programs available for Parent/Caregivers 

including Family mentor connections, Mindfulness and Music Therapy for 

caregivers, Library Services, funding supports and more 

• Asking questions about supports for parent/caregivers

• Sharing tips and strategies about accessing supports

• Meeting other parents and sharing your ideas and experiences

Welcome! Today’s topic: 



Introductions:

• Cheryl Peters, Family Leader

• Stephanie Moynagh, Family Support Specialist

If you would like to, please 
introduce yourself and let us 
know: What is your child’s 

‘Superpower’?



Today’s agenda

• Supports for Parent/Caregivers with Steph & Cheryl

• With polls & built-in time for discussion & questions 

• Meet Music Therapy Students 

Victoria Chan and Melissa Huen

• Presentation on Library Services with Iveta Lewis

• Discussion & Q&A

• Announcements and Feedback Survey  

• Closing 



Hearing from you: Zoom poll  



Meet one of our Family Leaders: Cheryl Peters

What types of parent supports have you accessed at
Holland Bloorview? 



Who can I contact if I am on the waitlist for a 

developmental assessment, and I have questions?

• To ask about your appointment date and time, talk to Client 

Appointment Services: 416-424-3823

http://hollandbloorview.ca/programsandservices/programsservicesaz/cl

ientappointmentservices

• To provide more information on your referral, contact a Child 

Development Program (CDP) Intake Coordinator: Denise Ollada or 

Melanie Leitner Ext. 3334 cdpintake@hollandbloorview.ca

http://hollandbloorview.ca/programsandservices/programsservicesaz/clientappointmentservices


Community Services to access while you’re 

on the waitlist

Tools: Who do they 
serve?

How can they help? Contact

Holland 
Bloorview 
Connect2C
are

Any Holland 
Bloorview client 
(who has 
booked an 
appointment)

Access your health-care 
record, view your 
appointments, connect 
with members of your 
health-care team online

http://www.holla
ndbloorview.ca/co
nnect2care

The K.I.T. 
(Keeping 
It 
Together) 
Resource

Families looking 
to organize 
their child’s 
information 

Organize information for 
your child that can 
assist you when 
interacting with different 
service systems, e.g. 
health, education, and 
recreation

https://www.canc
hild.ca/en/researc
h-in-practice/the-
kit

Medication 
logging

Anyone looking 
to manage 
medication 
information and 
records

Free and confidential 
MyMedRec app, print-
ready booklet for 
managing medication 
information and records

http://www.knowl
edgeisthebestmed
icine.org/



Discussion & Questions? 



What non-clinical services are available for children?

• For information on our Music and Arts programs, contact the 

Program Administrator: Katie Miller Ext. 3317 

musicandart@hollandbloorview.ca

• For information on programs for social skills and life skills, contact 

our Therapeutic Recreation department: Heather Keating Ext. 6208 

hkeating@hollandbloorview.ca 

• For information on our Swimming Pool, contact our Aquatic 

Manager: Christina Neumann at Ext. 3539 

swimregistration@hollandbloorview.ca

• To find out about research that is going on in the hospital, use the 

website navigator: 

http://research.hollandbloorview.ca/participateinresearch

• To join the Parent Voices Facebook group: 

https://www.facebook.com/groups/532898290077876/

mailto:musicandart@hollandbloorview.ca
mailto:tismail@hollandbloorview.ca
mailto:swimregistration@hollandbloorview.ca
http://research.hollandbloorview.ca/participateinresearch
https://www.facebook.com/groups/532898290077876/


Shifting focus to 

Parent/Caregivers 



Hearing from you: Zoom poll  



Holland Bloorview’s

Family Resource Centre



Online Family Resource Centre 

How to access? 

1. Visit 

www.hollandbloorview.ca/servi

ces

2. Select “Family workshops and 

resources”

3. Select “Online Family 

Resource Centre”

Who is eligible? All clients, 

families and members of the 

public

http://www.hollandbloorview.ca/services


Client and Family Integrated Care services:

 Family Support 

Specialist 

resource 

consultation

 Family Mentor 

peer support 

consultation

 Family funding 

and information

 Free Family 

Workshops

 Free Sibling 

Support program

 Free Parent 

Support Network

 Family Resource 

Centre 

E-newsletter

Online 

communities 

such as Parent 

Voices Facebook 

Group, Bloom 

Magazine and 

Blog, Alumni 

Network

 Pro Bono Law



In-person supports (Virtual until further notice)

Family Resource Centre

• Resource consultation with 

a Family Support Specialist

• Family Mentor consultation 

(peer support)

• Health Sciences Library and 

librarians

• Pediatric health topics

• Reliable health information

• Medical research databases

• Research assistance & 

support



In-person supports (Virtual until further notice)

• If you are not a Holland Bloorview client, contact  

the Pro Bono Free Legal Advice hotline to find 

legal information and advice that relates 

to housing, employment, consumer issues 

and going to court (civil matters only no 

criminal or family law).

• This hotline generally accepts calls from Monday 

to Friday between 9:30 a.m. and 11:30 a.m., and 

between 1:00 p.m. and 3:30 p.m. They offer up 

to 30 minutes of free legal advice and 

assistance.

• Website: www.probonoontario.org/hotline/

• Telephone: 1-855-255-7256

Pro Bono Law:

• Ask your clinician about 

connecting with our 

lawyer. 

• Free legal support for 

clients and families:  

workplace, school, and 

landlord issues;  

transition planning;  

access to financial 

benefits

http://www.probonoontario.org/hotline/


Discussion & Questions? 



Workshops and Events for Parents:



Mindfulness for Parent/Caregivers: 



Sibling Support 

Program (virtual) 

For more information:

resourcecentre@hollandbloorview.ca

mailto:vrombos@hollandbloorview.ca


For more information, please e-mail: 

ecooke@hollandbloorview.ca

mailto:ecooke@hollandbloorview.ca


Discussion & Questions? 



Check out: Holland Bloorview’s

Funding and Financial Supports Guide:

• You can find many other funding sources in Holland Bloorview’s

general Funding and Supports Guide here: 

• Funding & Financial Supports Guide

https://hollandbloorview.ca/services/family-workshops-resources/family-resource-centre/online-family-resources-centre/funding


Client and Family Funding – Family Support 

Fund
What is it? Up to $1,000 per year of in financial 

assistance. Funding covers: 

• Equipment

• Recreation activities

• Non-OHIP-covered 

medications

• Respite Care

Who is eligible? All clients under the age of 19, and who have attended a 

clinical appointment within the past two years. For more information go to 

https://hollandbloorview.ca/our-services/family-workshops-resources/holland-

bloorview-family-support-fund

https://hollandbloorview.ca/our-services/family-workshops-resources/holland-bloorview-family-support-fund


BLOOM’s blog on parenting children with disabilities 
www.hollandbloorview.ca/bloom

BLOOM’s monthly e-letter, go to the link and scroll 
down to the blue banner to input your e-mail 

http://www.hollandbloorview.ca/bloom


Parent Voices at Holland Bloorview (on Facebook)

Alumni Network       www.hbalumninetwork.ca

Holland Bloorview Social Media Groups: 

https://www.facebook.com/groups/532898290077876/
http://www.hbalumninetwork.ca/


Want to know what’s 

happening? Sign up for 

the  resource centre e-

letter!

Send an e-mail to:

resourcecentre@hollandbloorview.ca

You can also find it on our main 

website www.hollandbloorview.ca

Click on: “Covid-19: Tipsheets and 

Resources”

mailto:resourcecentre@hollandbloorview.ca
http://www.hollandbloorview.ca/


Health Sciences Library: Iveta Lewis





Check out: 

What is one thing you hope to pursue after this?



Welcome to Parent Support Network

Did You Know…
That Family Workshops and Parent Support 
Network events are scheduled every month? 

Visit www.hollandbloorview.ca/familyevents

The next Parent Support Network event will be 
Wed. Feb. 23, 2022, 6pm-8:30pm about: 
Anti-bullying and Social Inclusion with 
internationally-known expert Dr. Wendy Craig 

http://www.hollandbloorview.ca/familyevents


Welcome to Parent Support Network

Did You Know…
Holland Bloorview has an annual Recreation, 
Respite and Life Skills Information Fair? 

Learn about programs across the GTA
for children, youth and young adults with a 
disability and their families. 

Next Saturday, Jan. 29th, 2022 | 9:30am-5pm

***Register Here ***

https://hollandbloorview.ca/stories-news-events/events/virtual-recreation-respite-life-skills-fair-2022

