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The social CEO : how social media can make you a 

stronger leader 

 

Chapter contributed by Holland Bloorview staff: 

 

Julia Hanigsberg 

 

Chapter 12 – The healthcare sector 

 

Summary 

The Social CEO sets out to educate and inspire senior 

leaders to embrace the Social Age, teaching them the 

hows and whys of utilising social media in order to 

make them stronger leaders. Social CEOs can 

effectively encourage engagement from their 

employees as well as other stakeholders and 

customers; they're better able to communicate their 

organization's objectives and values, gauge the climate 

in which they operate and improve their brand image. 

 

Corbet, Damian author. 

London : Bloomsbury Business, 2019. 

 

HF5415 .C67 

 

 

The SAGE handbook of qualitative research 

 

Summary 

The substantially updated and revised Fifth Edition of 

this landmark handbook presents the state-of-the-art 

theory and practice of qualitative inquiry. 

Representing top scholars from around the world, the 

editors and contributors continue the tradition of 

synthesizing existing literature, defining the present, 

and shaping the future of qualitative research. The 

Fifth Edition contains 19 new chapters, with 16 

revised making it virtually a new volume while 

retaining six classic chapters from previous editions. 

 

Denzin, Norman K., editor.; Lincoln, Yvonna S., 

editor.  

Los Angeles : Sage, 2018. 
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Designing quality survey questions 

 

Summary 

Designing Quality Survey Questions shows readers 

how to craft high quality, precisely-worded survey 

questions that will elicit rich, nuanced, and ultimately 

useful data to help answer their research or evaluation 

questions. The authors address challenges such as 

language preferences for standard demographic 

questions (e.g. How to ask about gender), creative 

question design to keep respondents engaged and 

avoid survey fatigue, web-based survey formats, 

culturally-responsive survey design, and factors that 

influence survey responses (memory, social 

desirability, etc.). Numerous examples of questions 

illustrate each identified principle of question 

construction.  

 

Robinson, Sheila B., Leonard, Kimberly Firth,  

Thousand Oaks, California : SAGE Publications, Inc., 

2019. 

 

HM538 .R62 

 

 

Bird's eye view : stories of a life lived in a health 

care 

 

Summary 

"Bird's Eye View is a compelling book of stories 

sharing a life lived in health care. Written for health 

professionals - but accessible to all - each chapter 

offers insight into how it feels to be a vulnerable 

patient. Poignant and provocative, this unique book 

highlights the patient and family experience and 

includes practical wisdom to inspire us all."--Page 4 of 

cover. 

 

Robins, Sue  

Vancouver, B.C. : Bird Communications, 2019. 

 

HQ759.913 

.R62 
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Disability visibility : twenty-first century disabled 

voices 

 

Summary 

A groundbreaking collection of first-person writing on 

the joys and challenges of the modern disability 

experience: Disability Visibility brings together the 

voices of activists, authors, lawyers, politicians, 

artists, and everyday people whose daily lives are, in 

the words of playwright Neil Marcus, "an art . . . an 

ingenious way to live." According to the last census, 

one in five people in the United States lives with 

a disability. Some are visible, some are hidden--but all 

are underrepresented in media and popular culture. 

Now, just in time for the thirtieth anniversary of the 

Americans with Disabilities Act, activist Alice Wong 

brings together an urgent, galvanizing collection of 

personal essays by contemporary disabled writers.  

 

Wong, Alice  

New York : Vintage Books, a division of Penguin 

Random House LLC, 2020. 

 

HV1552.3 .D57 

 

 

Disability studies : a student's guide 

 

Summary 

This textbook brings together a wide range of expert 

voices from the field of disability studies and the 

disabled people's movement to tackle the essential 

topics relevant to this area of study. From the outset 

disability is discussed from a social model 

perspective, demonstrating how future practice and 

discourse could break down barriers and lead to more 

equal relationships for disabled people in everyday 

life. 

 

Cameron, Colin 

London ; Thousand Oaks, Calif. : SAGE, 2014. 

 

HV1568.2 .D57 
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ICF : a hands-on approach for clinicians and 

families 

 

Summary 

This accessible handbook introduces the ICF to 

professionals working with children with disabilities 

and their families. It contains an overview of the 

elements of the ICF but focusses on practical 

applications, including how the ICF framework can be 

used with children, families and carers to formulate 

health and management goals. 

 

Camargo, Olaf Kraus de  

London : Mac Keith Press, 2019. 

 

WB15 .I34 

 

 

Documentation manual for occupational therapy : 

writing SOAP notes 

 

Contents 

Documenting the occupational therapy process -- The 

health record -- Reimbursement, legal, and ethical 

considerations -- General guidelines 

for documentation -- Writing measurable occupation-

based problem statements -- Writing measurable 

occupation-based goals and objectives -- Writing the 

"S" subjective -- Writing the "O" objective -- Writing 

the "A" assessment -- Writing the "P" plan -- Making 

good notes even better -- Intervention planning -- 

Documenting different stages of service delivery --

 Documentation in different practice settings -- 

Electronic documentation -- Examples of different 

kinds of notes. 

 

Gateley, Crystal A. 

Thorofare, NJ: SLACK Incorporated, 2017. 

 

WB39 .B67 

2017 

 

 

Adolescents, music and music 

therapy : methods and techniques for 

clinicians, educators and students 

 

Contents 

Taking a systematic look at the literature -- The real 

deal on how to work with adolescents -- What is 

healthy adolescence and how does music help? -- 

WB550 .M23 
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Using existing songs -- Writing original songs -- 

Group improvisation -- Individual improvisations -- 

Community music therapy -- Four brief approaches to 

grief -- Preparing for performances. 

 

McFerran, Katrina 

London : Philadelphia : Jessica Kingsley Publishers, 

2010. 

 

 

 

Spiritual care with sick children and young people 

: a handbook for chaplains, paediatric health 

professionals, arts therapists, and youth workers 

 

Contents 

Introduction to spiritual care -- Best practice principles 

for spiritual care -- Interpretive spiritual encounters 

(ISE) -- Spiritual care, illness and identity -- Creating 

spaces for spiritual care -- Meaning making 

with children and young people -- Spiritual care with 

families -- Spiritual practices for spiritual care -- 

Tensions and issues -- Facilitating spiritual literacy. 

 

Nash, Paul  

London ; Philadelphia : Jessica Kingsley Publishers, 

2015. 

 

WB885 .N37  

 

 

Paediatric chaplaincy : principles, practices and 

skills 

 

Bartel, Mark  

London, UK ; Philadelphia, PA : Jessica Kingsley 

Publishers, 2018. 

 

WB885 .P33 

 

 

Myasthenia in children 

 

Contents 

1. The Neuromuscular Junction; 2. Neurophysiology 

of Neuromuscular Transmission and its Defects in 

Children; 3. Disorders of Neuromuscular 

Transmission: An Overview; 4. Epidemiology 

of Myasthenia in Childhood; 5. 

Autoimmune Myasthenia in Children; 6. Congenital 

Myasthenic Syndromes; 7. Drug Treatments in 

WE550 .M92 
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Congenital Myasthenic Syndromes; 8. Neuromuscular 

Disorders with Transmission Defects; 9. Respiratory 

Care in Childhood Myasthenia; 10. Therapy and 

Exercise in Myasthenia; 11. Transition of Care 

in Myasthenia; 12. "Living Well" with 

Congenital Myasthenia: A Child and Family's 

Perspective. 

 

Jayawant, Sandeep, editor. 

London : Mac Keith Press, 2019 

 

 

 

Pediatric swallowing and feeding : assessment and 

management 

 

Summary 

This book provides information to practitioners in and 

involved with children who demonstrate swallowing 

and feeding disorders. 

 

Arvedson, Joan C. 

San Diego, CA : Plural Publishing, 2020. 

 

WI250 .A78 

 

 

Do you want to play? : making friends with an 

autistic kid 

 

Summary 

"Do you want to play?" That's what Jamie, with her 

favourite yellow truck, asks new kid Dylan, who only 

seems to want to line up his cars. Can Jamie make a 

friend before Mommy comes o take her home? A 

heartwarming story of learning about others and 

finding new ways to have fun. 

 

Share-Srom, Daniel 

Bradford, Ontario : Daneil Share-Strom, 2020. 

 

WM203.5 .S52 

 

 

Becoming a solution detective : a strengths-based 

guide to brief therapy 

 

Summary 

Becoming a Solution Detective is a practical, how-to 

guide for therapists, counselors, social workers, 

psychologists, nurses, and other professionals who are 

interested in making their practice solution-focused 

WM420.5 .P5 
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quickly and effectively. 

 

Sharry, John.; Madden, Brendan.; Darmody, Melissa. 

New York : Routledge, c2012. 

 

 

 

Cognition, occupation, and participation across the 

lifespan : neuroscience, neurorehabilitation, and 

models of intervention in occupational therapy 

 

Summary 

The translation of cognitive neuroscience into 

occupational therapy practice is a required 

competence that helps practitioners understand human 

performance and provides best practice in the 

profession. This comprehensive new edition 

represents a significant advancement in the knowledge 

translation of cognition and its theoretical and 

practical application to occupational therapy practice 

with children and adults. Chapters, written by leaders 

in an international field, focus on cognition that is 

essential to everyday life. Each cognitive model 

includes a theoretical base; intervention, including 

evaluation procedures, assessment instruments, and 

treatment methods; individual and group treatment 

case studies that illustrate the intervention process; 

and research supporting the evidence base of the 

model or parts of it. 

 

Katz, Noomi, Bethesda, MD  

AOTA Press, 2018. 

 

WM450.5 .O2 

C63 

 

 

Participation : optimising outcomes in childhood-

onset neurodisability 

 

Summary 

Participation provides a key reference work with a 

focus on participation for health and education 

practitioners who wish to optimise outcomes for 

children, young people and families where there is an 

individual with a childhood onset neurodisability. 

 

Imms, Christine, editor 

London : Mac Keith Press, 2020. 

 

WS368 .P37 
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AMA manual of style : a guide for authors and 

editors 

 

Contents 

Types of articles -- Manuscript preparation for 

submission and publication -- References -- Tables, 

figures, and multimedia -- Ethical and legal 

considerations -- Editorial assessment and processing -

- Grammar -- Punctuation -- Plurals -- Capitalization -

- Correct and preferred usage -- Non-English words, 

phrases, and accent marks -- Abbreviations -- 

Nomenclature -- Eponyms -- Greek letters -- Units of 

measure -- Numbers and percentages -- Study design 

and statistics -- Mathematical composition -- Editing, 

proofreading, tagging, and display -- Publishing terms 

-- Resources. 

 

American Medical Association.  

New York : Oxford University Press, 2020. 

 

WZ345 .A41 

2020 
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