HOW TO REGISTER FOR SNOEZELEN POOL ON ACTIVE NET

Questions? Please contact snoezelen@hollandbloorview.ca

1. What does a correct registration look like?

Your registration information MUST be listed as shown below. It will have the day/date, time
and the space # that your child or client is registered for.

Mesats. From July 5, 2017 to Auwgust 30, 2017
Each Wednasday fram 4:45pm la 5 30pm
Locafion: Therapy pool

ed Jul 5, 2017 9 Felaxation O - 12 Space &2
Weed Jul 12, 2017 4:45PK 45\mi Relaxation 0 - 12 Space £2
Wed Jul 18, 2017 4:45PM 45
Wied Jul 26, 2017 4:43PM 45
Wed Aug 2, 2017 445P0 45
Wed Aug 9, 2017 44501 45
Wiad Ag 16, 2017 4:45PM 45 Relaxation O -2 Space 72
Wiied A 23, 2017 445PM 45 minutos Relaxation 0 - N2 Spaco #2
Veed Aug 30, 2017 4:45PMAS minies Relaxation O - 1ASpans £3

25 [Relaxation 0 -[12 Space 52
Relaxation 0412 Space #2
Relaxation 0412 Space #2
=s [Relaxation 0|12 Space 52

nts

e Payment ype | Amount

Visa X217, Auths
DAG7HE 128 45
QSO 4226511

Hama: (416}
Waork: —

2. lregistered and paid with my credit card. When | showed up for my session, | was
told | wasn’t registered. What happened?

If you look at the information below, you will see that the dates and times are not listed.
They were not selected when you registered. This means that even though you paid, there
Is no record of your child or client in the session.

Description Item Unit Qty Fee Charge
Snoezelen Pool - Adult Comb - Tues 10:45 - 11:30 #11238 Snoezelen  Per 4.00 $12.97 §51.88
Action: Enroll Program Lesson

Book Lessons
Enroliment Effective Date: Feh 6, 2020

Meets: From January 7, 2020 to March 3, 2020
Each Tuesday from 10:45am to 11:30am
Location: Therapy pool

Checklist: ¥ Snoezelen Pool rules and policy

yurtiBer of Bookingsd

BOOKED: {4 Lessons)
(Date/Time TED) 45 miny

tes Adult Combination Space #1
(Date/Time TED) 45 minuges Adult Combination Space #1
(Date/Time TED) 45 minytes Adult Combination Space #1
(Date/Time TED) 45 miphtes Adult Combination Space #1

Subtotal $51.88

HST $6.74
Processing Fee 3222
Total Charges 356084
Total Payments 560.84
Balance &0



mailto:snoezelen@hollandbloorview.ca

3. lregistered but didn’t use my credit card. When | showed up for my session, | was
told | wasn’t registered. What happened?

You have what is called a NON-MONETARY receipt. Both payment and the sessions must
be processed in order to secure a spot.

Holland Bloorview Aquatic Centre - Online m Send Emall . Non-Monetary Recemt #301350?'001
150 Kilgour Road Jan 12, 2020 4:00 PM

Toronto, ON M4G 1RS

Phone: (416) 425-6220x3539

FAX: —

Email: swimregistration@hollandbloonview.ca

The Aquatic

Holland Blcorview
Kids Rehabilitation Hospital

Prepared By: Internet User

w Transactions

Customer Description Item Unit Qty Fee Charge
Snoezelen Pool - Relaxation 0-13 yrs Sun 4:00#11242
Action: Enroll
Book Lessons
Enrcliment Effective Date: Jan 12, 2020

Meets: From January 5, 2020 to March &, 2020
Each Sunday from 4pm to 4:45pm
Except the following dates:
Sunday,February 16, 2020
Location: Therapy pool

Checklist: ¥ Snoezelen Pool rules and policy

POLICY REVIEW:
1. General Refunds - the program fee will be refunded (less a $20.00 processing fee per child), when the Aquatic Manager is notified in writing no later than one w4
the session, a refund will be given (less the processing fee) from the point at which the spot is filled. This may or may not be possible.

2. Refunds for Medical Reasons - requests for a refund will be considered when the swimmer will miss 4 or more classses due to the illness/injury and you need i
The program fee will be credited to your account (less a $20.00 processing fee per child), from the point at which the Aquatic Manager is nofified in writing. Reguest
3. Class Cancellations - all classes are subject to cancellation if registration is insufficient. You would be nofified in this event and no charge would apply.

4. Make-Up Classes - missed classes cannot be made up for any reason. In the event of a pool closure, a dry land lesson will be provided. If this is not possible, a
5. Changing Classes After Registration - after registration, there is a $10.00 fee to change the day/ftime you have registered for.

6. Children 10 years and under must be directly accompanied at all times while at the facility.

7. There is a BATHING CAP POLICY in effect at our pool. All swimmers whose hair is longer than shoulder length must wear a bathing cap in the pool. Ponytails an
Swim School students bring their own bathing cap. They may also be purchased through the pool office.

8. Parking: there is metered parking in front of Holland Bloorview. On-site parking $2.00 per half hour, or you can park at the Pay & Display spots just beyond our p
9. No diapers in the pool please. A pool pant - Gabbys, Kushies, Little Swimmers, etc.- under a bathing suit - bathing suit acts as a second layer of protection - ing
10. There is no viewing area offered for programs running in our therapy peol.

Swimming Lessons - should your swimmer not be able to perform the skills neccessary for the level in which they are registered, Holland Bloorview Aquatic Centrg
appropriate level. If this change is not possible due to space availabity, Holland Eloorview Aguatic Centre will refund the class cost less the cost of any classes atten
Notice of Collection

The personal information you give us on this form helps us provide you with services at Holland Bloorview. We collect, use and share this information under the auth
please contact the privacy office at 418-425-6220 ext. 3467 or privacy@hollandbloorview.ca.




HOW TO REGISTER FOR SESSIONS

STEP #1. Log into your account. Click on Register for activities

Account Options for Lorraine Thomas

« Account Activity
o Show Your Daily Schedules
o Show and Manage your Wish List
o List Account Credits
¢ Prnt Child Program Receipts
o Print Adult Program Receipts

« Personal Information includes
¢ Change Your Password
o Change Account Address or Personal Information
¢ Change Information about Family/Friends

+ Account Payments include
o Pay on Account
o List of Account Payments
o View Account Payment Details

Other Services
¢ Register for Activities

¢ View Your Shopping Cart
¢ Logoff

STEP #2. Find the activity you want - for example, Snhoezelen Pool
Relaxation, 0- 12, Wednesdays. Click on it.

|sno x | m Sort By: | Activity Name v
Filter Search By: Displaying: 1-5of 5 E
G hic A » . .. . .
SRURPIE Sre2 Activity Name Activity Number FDIar:et g'::s:;:ﬂ‘:n Location Open Action
Snoezelen Pool - 7235 FromJuly 5, 2017 to  Therapy pool 51 -
In progressffuture - kehaie S August 30, 2017 Add to Cart
- elaxation 0-12 Each Wednesday
Wed 445 @ from 4:45pm to
Days of the Week: 5:30pm
Su Mo Tu We Th Fr Sa
Snoezelen Pool - 7238 FromJuly 6, 2017 to  Therapy pool 24 -
e DEE ko August 31, 2017 Add to Cart
ursaays Adu Each Thursday frem
Combination MNoon o 12:45pm
Starting Date:
=i 1200 ©
£ From
7239 FromJuly 5, 2017to  Therapy pool 50
£ To ohoezelen Pool August 30, 2017
| elaxation 13-1 Each Wednesday
Wed 530 @ from 5:30pm to
Starting Time: i
From To 7240  FromJuly 4, 2017 to  Therapy pool
. | ?noezelenAPool August 29, 2017
uesdays Adult Each Tuesday from
Activity Category: Combination Noon to 12:45pm
Al 1200 ©
- n I - 7241 FromJuly 4, 2017t0  nfa 50
VI (S;h;lu:ze e[r}m :3200 : August 29, 2017 godforar
All ildren 0- Each Tuesday from
Comb Tues 10:30am to 11:15am
Clear Filters 10:30 @
Page1of 1< Prev 1 Mext> 100 = | results per page




STEP #3. Click “Add to my cart”

v

Holland Blcorview
Kids Rehabilitation Hospital

Start  Activities = My Cart

Activity Detail

Snoezelen Pool -
Relaxation 0-12 Wed
4:45

Add to my Cart

¥mail a Friend

Meeting Dates From July 5, 2017 to August 30, 2017
Each Wednesday from 4:45pm to 5:30pm
This aclivity has already started.

Location Therapy pool
Price Standard charge: $12 24
Status 51 openings remaining
Ages Less than 12y 11m
Gender Coed
More Details
Description

Relaxation sessions are quieter and more relaxed. They are appropriate for clients who may
have higher medical needs, cannol tolerate splashing, sensitivity to noise, sensory
avoidance, limited independent mobility, elc. Max. 6 children in the pool at one ime. Each
child must have a 1:1 with them in the pool.

STEP #4. You will be asked to select a family member - in this case,
your child or dependent. If you are selecting the Snoezelen pool group
option, only one name will be needed. Click on “Continue”

Stat  Activities = My Cart

Participant Information LICTIVE

Mease choosa a participant. If you need to modify wour parsonal or family member infarmation, chick

w Snoezelen Pool Tuesdays Adult Combination 12:00, begins Tue, Jul 4 12pm

Select a Family Mambser from the st below.
I the name of the participant does not appear in tha list, click Add Family Member
Parlicipan :Lnrraine__'!'_hnn'as___-_:

CommenlsRequests lor Slafl

£

When you are finished, ﬂf{lm

To cancal this transaclion, dick cance)




STEP # 5. Now you need to select the day and spaces so that you can

see what is available to book.
e Use the mouse to select ALL the spaces i.e. Space #1 , Space #2,

Space #3, etc. and move it over to “Selected”
e Click on the day that the session is running. In this case, it is

“Wednesday”.
e Click “search”

p—

Private Lessons Booking for -- Snoezelen Pool - Relaxation 0-12 Wed 4;45 #7235

"Tas! Warneg"

w Hurnber of Backings ‘

Humbar of Backings: O

| Pre-book Private Lessons

w Avnilability Search
search for Salect dutes and timad do daearch Tar
[#»]  selected 151 Date [ 21, 2017 horvday

fuailable

|Rakneton d - 12 Spaca &1 = & L g L ]
Rialomton d - 12 Spaca £ Last Dater g 30, 2017 [EE] [ecresday
E&mg-}i gpamﬁ ---} et Hexi | i""“""'“
lton 4 - paco R — —
Time Range 4.45PM B |5:30 PR

| FRetmton 0 - 12 Space #%
|Rakaton 0 - 12 Spaca #6 -

— Days | Sairs | Mean | Tus | Wed | Tha | Fri | Sat

ot
week |2 [ D [ O O (LD

Sl onty avadabibly ai

L
Shoay a5 unaveiabie il 1ozl nes am not avaikable O
\ Clichm!n begin search
\\
-
N
A
N
\
\
N
All the spaces have been moved over. You have selected the day.
\\
N
A
\\
Select all Instructors lg!e!r‘.ﬂ for é Select dates and times to search for
Available 5> | Selee 1s1Date Aug 21,2007 | FH] Moncy
- X Relanaion 0- 12 Spaca #1 « Aug ,: e
< | Relaxsbon D - 12 Spaca #2 Kaxtllabe: {04 30,2017 (B Windnosday
- ::Eggﬂﬂg- :; 50009:3‘ of Next : | Mooths

Relaration 0 - 12 Spaos £5 Time Range |4:45 PM |10 5:30PM
Rebaion - 12 Spoce B ix Days | Sun | Mon ‘I‘uc/ﬁ?w Fri | Sat

of
Show caly avadahiey al visex | O | B E{ ¥ D) goj|a

[ANCanters v
= Shon &5 unavalable ¢ fackbes are nol svatable? U
Click MM begin search

Scloct Sort Cedor for Gn:l&([)ig o m




STEP #6. All the available dates are now listed. A "x” means that space
is already taken.

e You can pick one date or select as many as you want.

e Click on “Add to list”

Sebect all instruciors to search for Select dates and times. to seanch for
Byailable £t Selected 18t Date 1 i 3]
i l—lim—mﬁu?mﬁm? =i fug 21, 2017 :r‘ Roos
[<< ]| Retaxation 0 - 12 Space #2 LastDate Aup 30,2017 |[Ll] [\Wednesday |
|Relaxation 0 - 12 Space #3 or hed [ Manins
|thﬂ::ﬂbuﬂﬂ-125pﬂmﬂ n - -
Rekaxation 0 - 12 Spaca #5 me Range 4:45FM to [5:30 PM |

- [

il |Refaxation 0 - 12 Space =5 -

Days | Bun | Man | Tue | Wed | Thi | Fri | Sat
of
Show ony availability at wee |H |U U = O O U

All Centers |

Shore as unaailabile il tacliies an nal available? a

Click mm begin search
Sslact Sorl Order for Grid| By Dot~ =

Lesson Dales Instrichor Hame

-
=
in

P -

Wed, Aug 23, 2017 Refaxation 0 - 12 Space #1
Refaxation 0 - 12 Spaca #2
Refaxalion § - 12 Spaca 713
Rufaxation 0 - 12 Space &4
Refaxalion 4 - 12 Space 85
Refaxation d - 12 Space &5
Wed, Aug 30, 2017 Refaxation 0 - 12 Spaca #1
Retaxation O - 12 Space #2
Retaxation 0 - 12 Space #3
Refaxation § - 12 Space &4
Refaxalion ) - 12 Spaca 75
Rufanalion 0 - 12 Spaca 6

OX O 0OMM0OX

Add ta List m

STEP #7. 1t will now list all the dates that you selected. In this example,
only one date was selected. Click ‘Continue’

b Pl ion 0 - 12 Spacs 43 o Heat e
Redaxatom 0 - 12 Spacs ad T T !
Pl zeton (- 12 Speacs 65 Tems Rangs (345 P4 | 1 [5:30 PH |

[Retourion - 14 Spwce Al Days | un | ktan [ Tus | wee [ 1o | Fer | 2at

el
Srvow only avalatlty &t weee U |0 (O |2 O |O]JO

Al Canlars L

Show os vnavalatdo d facldas are mol ovalablo? G

cich [[EEER to begin search

 Leszons for 1 of 1 |essons booked

Sakecl Sorl Ordiar dor Gnd | By Dale r
Insdivicdual Lusa

Wind, Ao 30, 20T L 45FM Aimnules  Relaxabion 0 - 17 Space 83

Whan yeu ars frlshed, ¢||¢tm



STEP #8. It will now ask you for information about your child or client.
Fill out and click on “*Continue”

Queslats for Snoszalan Peal - Relacation 0-12 Wed 4:45 [ - requind febd}

Arg thans amy bahavioura or medcnl cancams wa shaukd be pwara of flar eeampls, r
aggression)

Wit i your childichent's dissbiity? * |

Does Yo chikIcThant have & rach? |

Dices your chidiclian have o seizura dscrdar?®

D e e 1 pesgrsber B Sikng whi: DOES NOT Fewe a disabiiy :Nlir "

Fans f Digcounts

Enter coupan code | | m
et JGumin]  nkreel ]

-+ Sncezelen Pragram 1 L1204 L4 R
%ub-Total Per Particlpant: 1224

Quantity: 1

Sub-Takal: 1224

Tatal; 1224

When you are pinesnes, cics @] 4] 9]

STEP #9. Confirm the order and go to “Proceed to checkout” You will be
asked for your credit card number so that the registration can be
finalized. Once you are done, you can print the receipt.

Holland Bloorview
Kids Rehabilitation Hospital
Start Activities = My Cart (1)
. AICTIVE
Shopping Cart et
review items review waivers payment details
Description Amount
» Snoezelen Pool - Relaxation 0-12 Wed 4:45 - 7235 (# Edf or © Remove current participant, © Add Another Participant) $1224
$12.24
Taxes $1.59
Processing Fee $200
Total Charges. $1583
Due Now: $15.83
Proceed to Checkout




