connect care

Welcome to the connect2care Portal at Holland Bloorview
Connect2care is an online tool that allows clients and families to review and manage
their health care information.
With just a few clicks you can:

e Access your healthcare record

e View your appointments
e Connect with members of your Health Care team

Connect2care portal: https://connect2care.hollandbloorview.ca/

e You must visit an Enrollment Leader at Holland Bloorview
e The Enrollment Leader will create an account for you
¢ Must have two pieces of photo ID
e You must have a current and private e-mail address to gain portal access
Welcome! You are almost connected to Holland Bloorview's connect2care portal. There is just one more step to complete your personal profile set-up. It should take just a few minutes.
Click on the link below and you will then be prompted to create your personal logon 1D and password.
1. Open your ‘Tem porary Please note ifthis is your irstlog on, you will lso need your medicalrecord number to complete the enraliment process.
Password’ e-mail. Please note your temporary password willexpire in 72 hours,
|nc|udes the ||nk to your For help with setting up your profile, please dick on the link: www.hollandbloorview.ca/2c2c2
con nectzcare paSSWO rd Please remember to check External Links on your main page for updates, and to sign up to participate in a survey or focus group that will help us to make connect2care even better.
page Here is the link to the connect2care Portal: /
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2. Type in a New Log On
User Id in the
appropriate box New Password

. Confirm Mew Password |
3. You will also need to ’
type in a new password
yp p Medical Record Number’ |

|In what city {full name of city) was your Mother born ?

New Log On User Id

4. Re-type the new
password in the Confirm | Security Question
New Password box Security Question Answer |

Please note: When

selecting your new Log On

User Id and Password, Security Question Answer |

make sure you follow the

instructions listed at the top
of the page.

Security Question |In what city (full name of city) were you born ?

5. Type in your medical
record number Medical Record Number HOO00188 k

(provided by the
Enrollment Leader)

Security Question Tn what city (ful name of city) was your Mother bom ?

6. Choose two security Securty Queston Answer [Sami
questions. Click on the
down arrow to the right Security Question |In what city (full name of city) were you bom ? j
of the box to show a :
selection of questions. Securty Queston Arsner | \

Click on the question
you would like to
choose.

Type the appropriate
answer to your question
in the Security Question
Answer Box.

7. After you have chosen
two different Security
Questions, click on the
Submit box (bottom
right of the screen)
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8. Follow the instructions —
Kids Rehabilitation Hospital

to ‘Please log off and
sign back on using
your new credentials’

Your new credentials have been saved. Please log off and sign back on using your new credentials.

9.To Log Off, Click on the
Log Off button in the
upper right corner

10. You will be logged out Logged Out

of the enrollment page.
You have signed out of the system.
11. Click on the ‘here’

provided in the text to Click here to sign on again.

log on
Holland Blcorview
12.You will be taken to the Kids Rehabilitation Hospital
connect2care Portal Log
On Screen connect2care

13.Type in your new Log On
ID and Password in the
appropriate boxes

Logan Id:

patportal Forgot Logon 1d?

Password: ;
 ssesses ....J_ | Forgot Password?
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15.You will be directed to
read the Terms and
Conditions. Please read
and click the Terms and
Conditions, click the
Accept button in the
bottom right hand
corner.

16.You will be taken to the
Home Page of your
personal connect2care
portal page.

connect2eare Terms of Use Agreement

1. Acceptance

It 15 imponant that you read all the following terms and conditions carefully. Thas Terms of Use Agreement (" Agreement”) is a legal
agreement between you and Holland Bloorview Kids Rehabilitation Hospatal (“Holland Bloorview'), which 1 owner and operator of
the Connect?Care website ("The Portal”), This ag: states the v il condi under which you may access and use the
Portal and all written and other muu'ub dun'hy‘d or mdra\'nhhl: through The Portal, including, without limuation, articles, text,

L b, unages, il . vad , computer software, and lnks 1o third party sites ("Content”), By accessmg
mdmngmd)ounzmﬁum;}mmwpmcluhhmdwh d conditions of the A 1f you do not
accept these terms and conditions, you must not access or use The Portal. Holland Bloorview may revise this Agreement at any time
without notice. You are advised 1o review the Terms of Use Agreement penodically to ensure you are familiar with the terms and
conditions. Use of The Portal after such changes are posted will signufy vour scceptance of these revised terms,

2. Program Description

Holland Blooriew manages The Poral, an internet-based poral designed ro give clients or anather person chosen by the client (a
“proxy”’) the opportunity to securely (a) view portions of thesr bealth record and schedule, and (b) wath
authorized healtheare practitioners mgmhng llunl care. Th: Pom! mcnnj-pnmmd other security mensures designed to keep
unnuthorized persons from reading of Other security measures protect information
masnrained within the connect2care site. The website for Holland E ‘s Zcare has wusted sie which 1
viewable from your browser's task bar, (You can leam more about trusted sites by gomg to hitp./ windows microsoft.com and
searching: “When to tnust a website )

The Pomal docs.not provide access 19 2 compléts necord of your personal healih informatise, Tn the eveat Wum 4

Af vearr comnlete record nleses centacs Halland Alaorsen-'s Healh Bacords Niensrmment se 3164756770 avr

Decline Accept

Holland Blcorview
Kids Rehabilitation Hospital

Patricia Portal

A3 e foh e
Messages | Health Record [ Medications | Appoint Proﬁl;

HExtemal Links
Holland Bloorview Website

I Recent Visits
Wed, 17 Dec 2014 3:47 pm Recurring Qutpatient Brain Injury Rehab

| Wed, 17 Dec 2014 3:44 pm Inpatient 3 East

Contact Us | Preferences | Terms & Conditions
Licensed from Medical Information Technology, Inc.




