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Welcome to the connect2care Portal at Holland Bloorview 
Connect2care is an online tool that allows clients and families to review and manage 
their health care information.  
With just a few clicks you can:  

 Access your healthcare record 
 View your appointments 
 Connect with members of your Health Care team 

	
Connect2care portal: https://connect2care.hollandbloorview.ca/ 
 
Getting Started 

 You must visit an Enrollment Leader at Holland Bloorview  
 The Enrollment Leader will create an account for you 
 Must have two pieces of photo ID 
 You must have a current and private e-mail address to gain portal access 
  

Completing Enrollment 
 

1.Open your ‘Temporary 
   Password’ e-mail.  
   Includes the link to your 
   connect2care password 
   page 
 
 
 



	

2. Type in a New Log On 
   User Id in the 
   appropriate box 
 
3. You will also need to  
    type in a new password  
 
4. Re-type the new 
    password in the Confirm 
    New Password box 
Please note: When 
selecting your new Log On 
User Id and Password, 
make sure you follow the 
instructions listed at the top 
of the page. 

 
5. Type in your medical 
    record number  
   (provided by the  
    Enrollment Leader) 
 
6. Choose two security 
    questions. Click on the  
    down arrow to the right  
    of the box to show a 
    selection of questions. 
    Click on the question 
    you would like to 
    choose. 
    Type the appropriate 
    answer to your question 
    in the Security Question 
    Answer Box. 
 
7. After you have chosen 
    two different Security 
    Questions, click on the 
    Submit box (bottom 
    right of the screen) 

 

 
 



	

 
 
8. Follow the instructions 
    to ‘Please log off and 
    sign back on using  
    your new credentials’ 
 
9.To Log Off, Click on the  
   Log Off button in the 
   upper right corner 
 

 

 
10. You will be logged out  
     of the enrollment page. 
 
11. Click on the ‘here’  
      provided in the text to 
      log on 
 

 
 
12.You will be taken to the 
      connect2care Portal Log 
      On Screen 
 
13.Type in your new Log On 
      ID and Password in the  
      appropriate boxes 
 



	

 
15.You will be directed to  
      read the Terms and 
      Conditions. Please read 
      and click the Terms and 
      Conditions, click the 
      Accept button in the 
      bottom right hand 
      corner.  
 
 

 
 
16.You will be taken to the 
      Home Page of your 
      personal connect2care 
      portal page.  
 

 
	


