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Sample Telephone Screening Script for Recruitment Call to Families
Hello.  May I please speak with ____________________? My name is ____________________. I am a research assistant/therapist from the Bloorview Research Institute at Holland Bloorview Kids Rehabilitation Hospital. 
Recently, _______________ (name of therapist) in the ________________ (name of program) at Holland Bloorview spoke to you about a research project we are doing and told me that you had agreed to be contacted to hear more.  Are you still interested in hearing about this project? May I speak with you about it now?







or

You should have received a letter about a study our research team is doing. Is this a good time to talk? Do you recall seeing the letter about the study? If the parent did not read the letter, book a time to call back in 2 days or send another letter and book a time 1 week later. If sending another letter, confirm the mailing address.
If Yes: May I speak with you about it now? 
If NOT A GOOD TIME: Would there be a better time for me to call? 
If NO: That’s fine. I will not contact you again.  Thank you for your time.
If YES: Great!” Provide basic information about the study. 
For example: 

“Let me tell you more about this study.  Please interrupt me at any time if you have a question.  For this study, we will be developing a simple form so parents and children can record how much their child use seating and mobility devices during the day.  We are looking for families to review the form to make sure the questions make sense. This form will help us understand the role these devices play in the lives of children and their families. 

We would like to invite you and your child to take part. Do you or your child have any questions about the study before you decide?” 
Are you and your child interested in participating in the study?
If NO: That’s fine. Thank you for speaking with me today and thank you for your time.
If UNSURE: Would you like more time to read and think about this study with your child? May I call you back in a few days to answer any questions you may have and see whether you and your child would be interested in taking part in the study?
If YES: Great! Could I please ask you a few questions to see whether your family would be eligible for this study? This should only take a few minutes. Ask eligibility questions.
For example: 

Does your child use a seating and mobility device?

Is your child between 6-10 years old? 

If INELIGIBLE: I’m sorry, _____ (child’s name) is not eligible to participate in our study.  Thank you for your time!

If ELIGIBLE: Great. You and your child are eligible to participate in this study. We would like to invite you and your family to take part in this study. Could we please schedule a time and place for us to complete the study? 
If appropriate Would you like us to call you the day before to remind you of the appointment we scheduled? If yes, make note of the day to call. 
I also wanted to tell you about the research consent process we will follow for this study. I will review the information about the study with you and your child when we meet. I will ask your child questions to see whether he/she understands what he/she will be asked to do. If he/she seems to understand what the study involves and appreciates how it applies to him/her, I will ask him/her whether he/she wants to take part and sign the consent form (if he/she can). I will ask you to sign a statement supporting your child’s decision. If he/she does not seem to understand what the study involves, then I will try different ways to help him/her understand what we will ask him/her to do. 

I will ask him/her whether he/she wants to take part even if he/she does not fully understand what it involves. If he/she says he/she wants to take part, then I will ask you to sign the consent form for him/her instead.  We have another form called an assent form that he/she may sign if he/she wants to and is able. 

Did you have any questions about how I will ask your child to take part in the study?

Thank you for agreeing to take part in this study. May I mail you an easy-to-read version of the study information that you can share with your child? We will discuss this information when we meet. I will also ask you to sign forms then to confirm that you and your child agree to take part in this study.” 
If YES: You will receive a letter in the mail that explains this study further. Could I please confirm your mailing address? Read the mailing address that is on file and make corrections where necessary.  Provide any additional instructions for returning the consent form to the study team. Do you have any questions? 
If you think of any other questions or would like to speak to me about this, please call me at 416-425-6220 extension xxxx.
Thank you for taking the time to speak with me.
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