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Freshdesk User Manual

Accessing Freshdesk

1. To access Freshdesk for the first time, follow the link provided in the activation email sent to your Holland
Bloorview email account.

Holland Bloorview Kids Rehabilitation Hospital <helpdesk@nollandbloorview freshservice. com

KKKKK

A new Bloorview Research Institute account has been created for you.
Click the url below to activate your account and select a password!

https://hollandbloorview.myfreshworks.com/invite/6edbSda3-8d65-43d8-beb5-6593ffb1 fabf

If the above URL daes not work try copying and pasting it into your browser. If you continue to have problems, please feel free to contact us

Regards
Bloorview Research Institute

2. You will be required to create a password before you are able to activate your account.

First name * Last name *

Mobile number
Enter password *
Confirm password

Language Time Zone

English ~ (GMT-04:00) Atlantic Tirv

3. Once your account has been activated, the Holland Bloorview service desk can be accessed using the following
link: https://hollandbloorview.freshservice.com/

4. Log in using your Holland Bloorview email account and password selected during activation.

*NOTE* - If you ever forget your password, click forgot your password? to get a password reset link emailed to you.
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https://hollandbloorview.freshservice.com/

Two-Factor Authentication

1. When two-factor authentication is enabled, you will receive a six-digit code on your Duo Protection app, if

downloaded, used by Holland Bloorview. This code will reset every 30 seconds.

2. Two-Factor Authentication can be enabled/disabled by navigating to the Security options under the Modify
Personal Information tab.

Change password >
Two-Factor Authentication

Two-factor authentication is not enabled yet

*NOTE* - When two-factor authentication is enabled for the first time, you will receive a list of recovery codes to be

used in the event that you cannot receive the activation codes. Please save this list.

Tickets and Actions

1. Aticketis any query or article feedback generated within Freshdesk. Tickets can be found by selecting the button

in the top left corner to open the sidebar and navigating to the Tickets tab.

Bloorview Research Institute

Hi, how can we help you?

Q Search for solutions, services

2. Here you can view the status and details of all your open and resolved tickets.

All Tickets v

Sortby DateCreated / Descending v Export tickets

Article Feedback - BRI Coporate Letterhead_Template #INC-32

Being Processed
Created on Fri, 19 Mar 2021 at 10:40 AM - via Portal
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‘ Solution Articles

1. Solution articles can be accessed by navigating to the Solutions tab within the sidebar. The solution articles can also be

accessed through the Browse help articles tab found on the homepage.

Browse help articles

r’)
\ﬁ Look up policies or read FAQs to fix
= issues on your own

2. Inthis section, you can access a variety of forms, policies, and other articles organized by department. Solutions can also

be searched by keywords such as department or article type.

3. Each article can be opened and printed, and any attachments can be downloaded for your use. You can also provide
feedback about each article by selecting No under Was this article helpful? Feedback submitted about an article his will
be forwarded to the key contact of the category for their review.

Home » Selutions » BRITE » Policies and Guides

BRITE Brochure_Guide

Was this answer helpful? Yes No 3 Print Article

*NOTE* - The key contact for each article can be found in the details of that article.

BRI Teaching and Learning Workplace Violence_Policy_Version 3
Modified on: Wed, 17 Mar 2021 at 3:36 PM

[ For any inquiries, please contact: BRITE@hollandbloorview.ca ]

1 Attachment (Scanned for viruses)

=| BRITeaching and Learning
Workplace
(256.63 KB)

&

Service Catalog

1. Please note that the Request a Service and Service Catalog features are not enabled for this launch of

Freshdesk. They will be accessible for use in future launches.

REVISION HISTORY

Version # Date Action/Modifications Date effective
1.0 22 Mar 2021 NA 22 Mar 2021
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