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Are you a Client or Family Caregiver trying out
connect2care? Are you a Service Provider
impacted by connect2care? Consider
participating in our study.

What is this study about:

e This study is our way of getting feedback on
connect2care.

e Our goal is to know what you think about connect2care
and how you feel about clients using it to communicate
with their service providers.

e You're invited to participate because we'd like to know
how you think we can make connect2care the best it
can be for you and others at Holland Bloorview.

Who can participate?
*NEW* We are looking for...

e Clients (12 years of age and over) and caregivers (of
any clients of any age) who are using connect2care.
Clients and caregivers should be comfortable reading
English.

e Service Providers (no restrictions).

What's involved?
This study involves completing surveys and/or participating in
focus groups.

e We will ask clients and caregivers to complete a short,
online survey that takes approximately 15 minutes to
complete. It will be completed in January 2016 and in
March 2016. Clients and caregivers can also choose to
participate in two 1-hour focus groups at Holland
Bloorview that will happen around the same time as the
surveys. Focus groups will be offered during the day
(10am-2pm) and after school/in the evening.

e We will ask Service Providers to participate in two 1-
hour focus groups at Holland Bloorview - one around
February 2016 and one around March 2016. Focus
groups will happen during scheduled work hours.

What are the benefits of participating?
e You will be contributing to help understand how to make
connect2care the best it can be.

Clients and caregivers have a chance to win 1 of 3 $100
giftcards if they complete both surveys. Clients and caregivers
will receive a $10 giftcard for each focus group they participate
in.
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